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Release Type and Definition   

This file contains updated information for "Dell Connections License Manager Version (DCLM) 
1.1." You can access the related documentation from the Dell support website at 
"support.dell.com." 

Dell Connections License Manager 1.1 is used for managing licenses and the licensable 
features provided in Dell Connections products. Use Dell Connections licenses to enable 
server management capabilities such as embedded systems management monitoring in the 
Dell OpenManage Connections and Integrations suite of products. 

With Dell Connections License Manager 1.1, you can do the following: 

• Import Dell Connections licenses into the Connections License Manager. 

• View and manage license information, like Entitlement ID, feature description, 

• Licensed node, Nodes in use, Remaining nodes and so on. 

• Export licenses. 

• Delete licenses. 

For more information on the License Manager, see the following documents: 

• Dell Connections License Manager Version 1.1 Installation Guide 

• Dell Connections License Manager Version 1.1 User’s Guide 

 

Version: 
1.1  

Release Date: 

May 2014 

Previous Version: 

1.0 

Importance 

RECOMMENDED: Dell recommends the customer review specifics about the update to 
determine if it applies to your system. The update contains changes that impact only certain 
configurations, or provides new features that may/may not apply to your environment. 

 



 

 

 

Platform(s) Affected 

NA 

What is Supported 

For the list of supported software, operating systems, web browsers, and other system 
requirements, see "Dell Connections License Manager Version 1.1 Installation Guide." 

What’s New 

• Supports the Dynamic License. 

• Upgrade support from Dell Connections License Manager Version 1.0. 

Fixes 

DCLM throws "Unrecognized license file" error when trying to import any license file which 
has filename extension (.XML) in upper cases.   

Important Notes 

To visit Dell TechCenter for accessing whitepapers, blogs, wiki-articles, Product communities 
and forums, see: en.community.dell.com/techcenter/systems-
management/w/wiki/4921.dell-connections-license-manager.aspx 

Known Issues 

Issue 1: 

Description 

License header is not fixed when more than 5 license files are added. It scrolls along with the 
other rows. 

Resolution: 

None 

Versions Affected:  

Dell Connections License Manager Version 1.1 

Dell Connections License Manager Version 1.0  

Issue 2: 

Description 



 

 

 

License Web User Interface exports a license file successfully without any additional status 
information. 

Resolution: 

None 

Versions Affected:  

Dell Connections License Manager Version 1.1 

Dell Connections License Manager Version 1.0  

Issue 3: 

Description 

Dell Connections License Manager user interface page does not correctly display in 
Microsoft Internet Explorer 11. 

Resolution: 

Enable Compatibility View: 

1. In Internet Explorer 11, from the Tools menu, select ‘Compatibility View settings’. A pop up 
window is displayed. 

2. Provide the URL of the DCLM UI here and press ‘Add’ and then ‘Close’. 

For Example: http://<IP Address>:8544/LicenseManagement). 

3. The Dell Connections License Manager user interface page is correctly displayed. However, 
the user interface will not correctly display if you access the Dell Connections License 
Manager using the FQDN URL format. 

For example: http://<fqdn>:8544/LicenseManagement). 

Versions Affected:  

Dell Connections License Manager Version 1.0  

Dell Connections License Manager Version 1.1  

Issue 4: 

Description 

Dell Connections License Manager fails to authorize the user if DCLM is installed on a 
Windows 2008 based operating system and the domain server is installed on a Windows 
2012 based operating system while the user is not added directly into any of the DCLM 
groups. 



 

 

 

Resolution: 

If DCLM is installed on a Windows 2008 R2 SP1 operating system, then install the Microsoft 
hotfix on the system where DCLM is installed. See Microsoft KB2830145 for more information. 

If DCLM is installed on any other Windows 2008 based operating system, add the DCLM AD 
users directly into the DCLM groups. 

Versions Affected:  

Dell Connections License Manager Version 1.1  

Limitations 
NA 

Installation Prerequisites 

For the installation prerequisites, see “Dell Connections License Manager Version 1.1 
Installation Guide." 

Installation Procedure 

For installation or update related information, see the “Dell Connections License Manager 
Version 1.1 Installation Guide." 

Installation and Configuration Notes 

For installation and configuration related information, see the “Dell Connections License 
Manager Version 1.1 Installation Guide." 

Contacting Dell 
Note: If you do not have an active Internet connection, you can find contact information on your 
purchase invoice, packing slip, bill, or Dell product catalog. 

Dell provides several online and telephone-based support and service options. Availability varies by 
country and product, and some services may not be available in your area. To contact Dell for sales, 
technical support, or customer service issues: 

1. Visit www.dell.com/support. 
2. Select your support category. 
3. Verify your country or region in the Choose a Country/Region drop-down menu at the top of page. 
4. Select the appropriate service or support link based on your need. 

Accessing Documents From Dell Support Site 



 

 

 

To access the documents from Dell Support site: 

1. Go to dell.com/support/manuals.   
2. In the Tell us about your Dell system section, under No, select Choose from a list of all Dell 

products and click Continue. 
3. In the Select your product type section, click Software and Security. 
4. In the Choose your Dell Software section, click the required link from the following:  

− Client System Management  

− Enterprise System Management  

− Remote Enterprise System Management  

− Serviceability Tools  

5. To view the document, click the required product version.  

You can also directly access the documents using the following links: 

• For Remote Enterprise System Management documents — dell.com/esmmanuals 

• For Enterprise System Management documents — dell.com/openmanagemanuals   

• For Serviceability Tools documents — dell.com/serviceabilitytools  

• For Client System Management documents — dell.com/OMConnectionsClient 

• For OpenManage Connections Enterprise systems management documents — 
dell.com/OMConnectionsEnterpriseSystemsManagement 

• For OpenManage Connections Client systems management documents — 
dell.com/OMConnectionsClient  
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